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	Muhammad Mizan Bin Hassan


	Profile
Willing to expand my knowledge beyond the nature of work to enhance customer/client experience. 

I strongly believe that being open to constructive criticism, feedback and taking it into consideration is a key quality to improving work performance and efficiency.
Contact
PHONE:
+65 8223 8275

WORK EMAIL:
212152Y@mymail.nyp.edu.sg

PERSONAL EMAIL:
myzanpksg@gmail.com 
Hobbies
[Playing the Piano]
[Parkour] [Reading] 
[Social Networking]



	
	EDUCATION
Nanyang Polytechnic 
2021 – Present
Diploma in Infocom and Media Engineering

North Vista Secondary School
2017 – 2020
GCE O’Level
WORK EXPERIENCE
Singtel [Assistant Data Centre Engineer]
April 2023 – October 2023
[Management of hardware and software for information data centers]
[Responsible for installing software to ensure the data is protected]

24 Owls [Events Production & Operations]
August 2022 – October 2022
[Responsible for Maintaining Venue – Pasir Panjang Power Station]
[Liaising with Vendors through Email]

Advisors Alliance Group [Personal Assistant]
October 2022 – March 2023 
[Updating Client’s Insurance Policy Summary with Excel]
[Liaising with Clients through call/text about their existing policies]

Mirage Freerun [Stuntman]
October 2021 – February 2023
[Learning to adapt and compromise to the needs of Clients]
[Working together with companies such as Sony] 
Skills
· Microsoft Office Tools (e.g., Word, Excel, etc.)
· Customer Service	
· Communication
· Event Planning
· Data Analysis & Visualization (Tableau, Excel)
· Cloud Architecture & Services (Amazon Web Services)
· Network Services Implementation & Management (Packet Tracer, Wireshark, Ubuntu/Linux, Windows Server Manager)
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